
Residential Rates Parry Sound

Together they offer no waiting, no paper, no cheques, no postage, no late 
charges, and no worries.

Powering our communities.

Effective November 1, 2021

Residential Customer Rates
Regulated Price Plan (RPP) Time-of-Use (TOU) 

Off-Peak  (7pm-7am / Weekends / Holidays)....................................................................................  $0.082/kWh
Mid-Peak (11am-5pm) ......................................................................................................................   $0.113 /kWh
On-Peak  (7am-11am, 5pm-7pm)  ..................................................................................................... $0.17/kWh

Regulated Price Plan (RPP) Tiered 

First 1000 kWh  .................................................................................................................................. $0.098/kWh
Balance kWh  ..................................................................................................................................... $0.115/kWh

Delivery
Monthly Charge  ................................................................................................................................ $40.87/month
Distribution Volumetric  ...................................................................................................................... $0.0046/kWh
Non-RPP Charge ............................................................................................................................... $-0.0058/kWh
Transmission Network  ...................................................................................................................... $0.0054/kWh
Transmission Connection  ................................................................................................................. $0.0045/kWh

Regulatory 
Wholesale Market Services  ..............................................................................................................  $0.0039/kWh
SSS Amin Charge  .............................................................................................................................  $0.25/month



General Service <50kW

Together they offer no waiting, no paper, no cheques, no postage, no late 
charges, and no worries.

Powering our communities.

Effective November 1, 2021

General Service Rates <50kW Customer
Regulated Price Plan (RPP) Time-of-Use (TOU) 

Off-Peak  (7pm-7am / Weekends / Holidays)....................................................................................  $0.082/kWh
Mid-Peak (11am-5pm) ......................................................................................................................   $0.113 /kWh
On-Peak  (7am-11am, 5pm-7pm)  ..................................................................................................... $0.17/kWh

Regulated Price Plan (RPP) Tiered 

First 750 kWh  .................................................................................................................................. $0.098/kWh
Balance kWh  ..................................................................................................................................... $0.115/kWh

Delivery
Monthly Charge  ................................................................................................................................ $36.00/month
Distribution Volumetric  ...................................................................................................................... $0.0182/kWh
Non-RPP Charge ............................................................................................................................... $-0.0058/kWh
Transmission Network  ...................................................................................................................... $0.0058/kWh
Transmission Connection  .................................................................................................................  $0.0049/kWh

Regulatory 
Wholesale Market Services  ..............................................................................................................  $0.0039/kWh
SSS Amin Charge  .............................................................................................................................  $0.25/month



Together they offer no waiting, no paper, no cheques, no postage, no late 
charges, and no worries.

Contact Us
Customer Service
lakelandpower.on.ca
Tel.: (705) 789-5442
(Monday to Friday, excluding statutory holidays,
from 8:30 a.m. to 4:30 p.m.)
Email: service@lakelandpower.on.ca

Power Outage Information and Reporting
(24 hours a day, seven days a week)
lakelandpower.on.ca/power-outages
Tel.: (888) 282-7711

Lakeland Power Distribution Ltd.
196 Taylor Road
Bracebridge, Ontario P1L 1J9

Adjustment Factor:  When electricity is delivered over a power line, it is normal for a small amount of power to be consumed or lost as heat.  Equipment, such 
as wires and transformers, consumes power before it gets to your home or business.  The adjustment factor accounts for these losses.

Conventional Meter:  A meter other than an interval meter or an eligible time of use meter.

Delivery:  These are the costs of delivering electricity from generating stations across the Province to Lakeland Power then to your home or business.  This 
includes the cost to build and maintain the transmission and distribution lines, towers and poles and operate provincial and local electricity systems.  A portion 
of these charges are fixed and do not change from month to month.  The rest are variable and increase or decrease depending on the amount of electricity that 
you use.  Included in Delivery are the following:

    •  Monthly Charge:  A fixed monthly charge to recover costs such as meter reading, billing, smart meter 
       implementation and account maintenance.

    •  Distribution Charge:  A variable charge, based on your usage, to recover the cost to deliver electricity through 
       Lakeland Power’s distribution network.

    •  Transmission Network:  A variable charge, based on your usage, to recover the costs of transporting electricity 
       from the generators to Lakeland Power across the high-voltage transmission grid.

    •  Transmission Connection:  A variable charge, based on your usage, to recover the cost to connect Lakeland   
       Power’s distribution network to the transmission grid.

Electricity:  This is the cost of the electricity supplied to you during the billing period and is the part of the bill that is subject to competition.  The electricity 
consumed is multiplied by the adjustment factor.  Lakeland Power collects this money and pays this amount directly to our suppliers.

Interval Meter or Smart Meter:  A meter that measures and records electricity use on at least an hourly basis.

ESO:  Independent Electricity System Operator.  The IESO administers the wholesale electricity market in Ontario, schedules and dispatches the electricity 
systems to maintain a safe, reliable electricity supply, and secures the wholesale market with all wholesale market participants.

Non RPP Consumers:  Consumers billed on spot market price or enrolled with an Electricity Retailer.

Global Adjustment:  The price of generation in Ontario is set by a competitive market.  Certain generators receive payments through regulation or contract 
that differ from the market price.  Your portion of the net adjustment arising from these different payments is included on your bill.  This rate is issued monthly 
and only applies to non RPP/TOU consumers and consumers who have signed a contract with a licensed retailer.

RPP:  Regulated Price Plan designated by the Ontario Energy Board to better reflect the price paid to generators for electricity.  When setting new RPP prices, 
the OEB takes into account a forecast of the prices paid to electricity generators, contract prices for generation and the outstanding balance in the variance 
account which has been tracking the difference between what you have paid and what it costs to generate the electricity you used since April 1, 2005.  This 
information is then converted to the  price that you pay on the “Electricity” line of your bill.

RPP Consumers:  Low-volume consumers and self-declared multi-unit residential dwellings, who have not signed or renewed a contract with a retailer, after 
December 2002.  A low-volume consumer includes all residential and business consumers who use less than 250,000 kWh of electricity a year.

Regulatory Charge:  This is the cost of administering the wholesale electricity system and maintaining the reliability of the provincial grid.  Included in 
Regulatory are the following:

    •  SSS Administrative Charge:  A fixed monthly charge to recover administrative costs of providing Standard Supply Service.  
    •  Wholesale Market Service Charge:  A variable charge, based on your usage, to recover the costs charged by the IESO to operate the Provincial 
       electrical system and Rural Rate Protection.

Spot Market Price:  The Hourly Ontario Energy Price (HOEP) established by the IESO for that given hour.

Standard Supply Service:  Where consumers have not chosen to sign a contract with a licensed retailer, Lakeland Power, as required by the OEB, will 
provide the electricity.

Glossary of Terms

Powering our communities.


